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Date of Notification: July 11, 2011
Subject: NFC STARWERB 6.0 Update
Database/Customer(s) Affected: All

Dear Customer:

The National Finance Center (NFC) is sending this notification as a follow-up to a notice issued

June 17, 2011, stating that the implementation of STARWEB 6.0 was delayed due to a security issue
with a new production resource needed for accounting validation. The reported issue has been resolved.
STARWERB 6.0 will be migrated to Production after 3:00 p.m., July 11, 2011. The application will be
unavailable for approximately one hour.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification should
contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.
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“Tip of the Week”

Agencies are reminded that entering a request into SPPS to process foreign salary advances
automatically pays and bills the employee. Please do not enter a separate “request to bill” into SPPS, as
this will cause a duplicate bill to be processed.
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